
Dear Bridge Teachers and Club Managers, 
 
How would you like to grow your games and classes 20%?   
 
Have we got your attention?  Well it looks like we have also gotten the attention of our ACBL 
management, Board of Directors, and Board of Governors. Getting their attention wasn't particularly 
hard. Not when one takes into account that the average age of our members is 71.6 and aging almost 
half a year each year. We've all done the math.  
 
We are the brand new Board of Governors' Teacher and Club Manager Committee, made up, almost 
exclusively of people like you, other teachers, club owners and managers!  
 
"Bridge clubs and bridge teachers are the life blood of the ACBL."  No one familiar with organized 
bridge disputes this fact. Growing our businesses is hard work. Left to ourselves we haven't been doing 
all that well. 
 
Now, imagine how much more effective we can be – each in our own area – if we had the full weight of 
the ACBL behind us.  Here is where you come in!! 
 
The Board of Governors Teacher and Club Manager Committee, and our counterpart, the Board of 
Directors Teacher and Club Manager Task Force, are working together to bring meaningful change. Bob 
Heller, our new Board of Directors President, and Richard Popper our new Board of Governors' 
Chairman, are committed to making positive change. Everything is on the table and open for discussion, 
and the discussion starts today.  We need direct input from YOU, our teachers and club owners - our 
boots on the ground. 
 
Please understand the significance of this. For the first time in a long time ACBL is asking for our help. 
We know you have ideas and projects that you would love to see implemented. Besides ten minutes of 
time, what have you got to lose?  
 
To start the process, our (your) committee is sending you this questionnaire. Please be specific, 
concrete, and action-oriented in your feedback.   You can only take this survey electronically.  
 
Survey Link: Survey 1  
 
What to know about this survey and your answers: 
 1. Take the time right now to click the link and answer the questions. 
 2. The more responses we get the better the quality of the information and the better the results for 
you and your games or classes. 
 3. This is the first of several surveys designed to improve how we can work together. 
 4. There will be no more than 3 surveys per year. 
 5. Each survey will take only 10-12 minutes of your time. 
 6. All surveys are anonymous – the ACBL, BoD, BoG will not be able to trace any answer to the 
individual who gave it. We do this because we want your honest, specific, and actionable feedback and 
ideas for growth. 
 7. The aggregate survey results will be shared with the BoD, BoG, ACBL Management and Teachers and 
Sanction Holders, as well as ACBL Members. 
 



If you are aware of teachers who have not received this e-mail or answered the survey, please 
forward this e-mail to them.  Be sure to complete your survey first.  Do not forward this e-mail to 
anyone who is not a club manager or teacher – only Teachers and Club Owners may answer this survey. 
Anyone else would corrupt the data we all need.  
 
If you would like to contact us, The Board of Governors Teachers and Club Managers Committee, 
directly you can. We will answer every email we get.  
 
Committee Page Link: http://www.acbl.org/about-acbl/bog-teachers-and-club-managers-committee/ . 
 
As before, please continue to work directly with ACBL headquarters on day to day operations and 
disciplinary issues.  Our committee will focus entirely on your ideas to recruit more new players and 
increase the number of tables played at your clubs. 
 
Thank you for your cooperation. Please take the time NOW to complete this survey.  
Together we will make a difference. Together we can do more than any one alone. 
 
Sincerely,  
BoG Teacher and Club Owner Committee  
Jeff Bayone, Rich Carle, Judy Elbogen, Kamel Fergani, Steve Gaynor, Barbara Heller, Sam Marks, Steve 
Moese, Joyce Penn, Betty Starzec 

http://www.acbl.org/about-acbl/bog-teachers-and-club-managers-committee/

