
9 May 2017 Conference Call 
Betty Starzec, Rich Carle, Barbara Heller, Jeff Bayonne, Sam Marks, Steve Gaynor, Judy Elbogen,  
(sent as email text to Committee).   
 
Letter of Introduction to the Techers and Club Owners 
Jeff sent his latest draft to us for comment by end of day Thursday May 11.  Steve will take the finished 
note and give it to Carol Robertson as the e-mail body introducing the first questionnaire. 
 
Steve/Barb will check with Bob on the status of the article for the Bulletin introducing the Joint work 
between the BoG Committee and the BoD Task Force. 
 
Steve is still working with the ACBL to determine how to identify Units that own bridge clubs and unit 
run games.  Sanctions are held by individuals not organizations. 
 
Barbara Heller attended Patty Tucker’s Teachers roundtable at the Gatlinburg Regional.  Patti 
Videotaped the meeting and District 7 will post the video shortly (they are fixing issues with sound 
quality).  Patty is very supportive of our mission and work.  She agreed to use her influence to help get a 
full response from teachers she knows.  Barbara and Betty mentioned that Patty as President of the 
ABTA would be willing to write a note to all ABTA teachers asking for their attention to the survey.  Barb 
to follow up on this with Patty.  This will be a big help. 
 
Steve mentioned Joyce Penn’s plans to hold an open forum for teachers and club owners during the 
Cincinnati Regional (June 5-11, with the meeting on the 9th).  Steve will send notes to the committee.  
Each committee member is encouraged to engage District and Unit Presidents (and Boards) and their 
peers in their area to encourage full participation in the survey.  Share your stories with the Committee!! 
 
Joyce owes Steve the contact list of all teachers nominated for ABTA Teacher of the Year Award so that 
they are included in the survey. 
 
Steve discussed the ACBL’s very positive engagement in the questionnaire process.  Carol Roberts and 
Team are working to program the survey into Survey Monkey (Betty S. Asked that Question 2 be 
changed to read “accredited” and not “certified”). The goal is to keep each wave to 10 minutes time to 
complete online.  They will program questions to eliminate those for which the respondent has no 
personal experience.  This shortens the Q&A process substantially.  Steve did confirm Dan Storch’s 
commitment to get all the questions answered, and to share the individual data (no identifiable by 
name) with Steve for substantial analysis.  Dan also committed to pool the entire teacher and club 
owner population (10-16K people)!! This is great news as it allows for rich responses if we get the right 
participation.  Steve will follow up on the readiness of Wave 1 and confirm issue dates with the 
committee by the end of next week. 
 
We originally wanted to ask District and Unit Presidents to supplement our teacher list with their known 
teachers (and contact information).  This will happen but perhaps not in time for the first wave of the 
questionnaire. 
 
Steve mentioned the creative ideas the ACBL has for keeping the questionnaires present for Teachers 
and Club Owners – a web page open only to teachers and club owners that offer them the links.  The 
portal to the page would be on their MyACBL page and on communications monthly form the ACBL (via 
ACBL Score perhaps).   



 
Jeff asked if we would get answers to the question "What will it take to grow your business 20% 

next year?"  The answers come in phase 2.  If the ACBL can manage to shrink the questionnaire we 
might get these answers in phase one. Steve mentioned the theory behind the questionnaire design, its 
validation, stability, and cross cultural utility based on consumer packaged goods best practice.   
 
Betty asked if she could give the questionnaire to a retired teacher – the answer is yes – however we do 
NOT want to encourage sharing the link to the questionnaire to preserve what we can that only teachers 
and club owners answer the questions.   
 
Steve mentioned that he will analyze the data form the survey and share the analyses with the 
committee for them to interpret and provide collective meaning/interpretation to the BoG and the 
ACBL.  We will also share the details with Kevin Lane and Bob Heller and the BoD. 
 
We thanked Jeff and Steve for their efforts.  Steve mentioned that everyone’s work is now just in front 
of them.   
 
We agreed to meet in 2 weeks on May 23, 2017 at our standing time.   
 
With no other business the committee adjourned. 
 
Submitted Respectfully for the Committee,  
Steve Moese, Chair 
K082411 
   
 
 


